
 
 

Service form 
 
To process your submission, complete this document and send the defective/tarnished 
item(s) to the following address: 
 

THOMAS SABO GmbH & Co. KG 
-Retoure- 
Silberstraße 1 
91207 Lauf 
Germany 
 
If we have any questions about your submission, we will contact you within 10 working days 
from receipt of the package. Your data will of course only be used for the order for service 
processing. 
 

Customer number: 
 
 

Order number: 
 
 

Customer Name: 
 
 

Email address:  

Desired delivery address of the 
repaired / exchanged item: 

 

 

 Article number Quantity Article name Reason for return/ defect 

1 
 
 

   

2 
 
 

   

3 
 
 

   

 
 
Notes:  

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 



Optional: Here you can enter your bank account details for a possible refund of your return- 
postage-costs if the jewellery is covered by our warranty:  
 
Account owner: _______________________________________________ 
 
IBAN:   _______________________________________________ 
 
BIC:     _______________________________________________ 
 
 
 
 
I hereby confirm the correctness of the above-specified address data for the purpose of service 
processing. 

 
Date      Signature customer 
 
 
____________________   _______________________________________ 


